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Community-Oriented Policing
[bookmark: _Hlk74917298]Community-oriented policing (COP) or community policing is a policing strategy that involves a collaboration between the police and the community in promoting security and preventing crime. The strategy aims at identifying and solving community problems. The community joins hands with the police department to enhance neighborhoods' safety and quality (Oliver, 2001).  The police are no longer the sole guardians of law and order; rather, the community is actively involved in policing instead of leaving it for the police. The overall goal is to address criminal matters and reduce crime. Community policing involves partnerships between citizens, non-profit organizations, and businesses working together to address criminal matters and prevent crime. 
Community-oriented policing can be traced back to the 1980s when police decided to become more involved in local communities in an effort to reduce criminal activities. The United States Department of Justice considers this philosophy as one that promotes organized strategies to curb potential situations that may lead to public insecurity. Since then, community-oriented policing has undergone tremendous evolution to date. The philosophy has had its successes and faced numerous challenges in equal measure. One of the problems arises from the multicultural composition of the community and the police. This has implemented this policing philosophy a challenge in the modern world. This paper explores the feasibility of implementing this philosophy in the face of the multicultural composition of both the police and the community.


Why community policing was introduced
Strong relationships between police agencies and the communities are vital in maintaining public safety and reducing crime. The police can use members of the public to get crucial information about crime. Thus, community policing can promote effective policing. The police can devise solutions to crimes in society. The police department wanted to involve the community in preventing and controlling crime. The most important aspect of community policing is shared responsibility. The shared responsibility is between the police and the community in maintaining order in the community (Oliver, 2001).   The community helps the police and is actively involved in crime prevention by reporting crimes and organizing community watch groups.  Community policing utilizes civilian education and neighborhood watch rather than relying solely on police. Community policing also involved the use of foot or bicycle patrols (Oliver, 2001).   Community policing also builds mutual trust and cooperation between community members and the police force. The police and the community are not enemies with community policing. 
Community policing in the face of multiculturalism
Different peoples and cultures have different values, beliefs, and truths, many of which are incommensurate but valid in their context. This affects the way such people are governed and ruled. Multiculturalism, urbanization, and modernity have been a big challenge in implementing the community policing philosophy. Individuals are considered political equals, but their cultural values must also be treated equally well and institutionalized in the public realm for social justice to be achieved. An issue usually arises since this approach encourages individuals into certain racial and linguistic boxes rather than their needs, resulting in the dictatorship of public policy—the community-oriented policing methods this scenario in many ways. This approach aims to look at some broad concepts in organizational behavior, identify specific impediments to desired change within the communities and the police, and then figure out the most effective ways to overcome those hurdles. Community-oriented policing gives a new way police officers examine themselves and understand their role in society (Mayes, 2020). The task facing the police chief is nothing less than to change the fundamental culture of the organization.
Multiculturalism claims that society is diverse yet fails to recognize the diversity of minority groups, therefore resulting in social crimes such as racial discrimination by both the citizens and the police officers (Gill et al., 2014). Variety mysteriously ends at the margins of minority communities on the multicultural map. Vulnerable communities are treated as unique, single, uniform, genuine totality, made up of people who all speak with a single voice and are mainly defined by a single cultural and religious viewpoint under multiculturalism.  Effective community-oriented policing in this area hinges on maximizing good interactions between police departments and the marginalized people of the community. Police and community members will vent their concerns and discover solutions at regular community meetings and forums. Also, establishing police stations within the communities will help achieve cohesiveness between individuals and law enforcement (Kerley & Benson, 2000).
A conflation of political equality and cultural identity is at the basis of multiculturalism (Benhabib, 2018). Social participation is not at all like cultural heritage equality. Moreover, it jeopardizes any hope of equality. A difference between the governmental and non - governmental domains is required for social legitimacy. Inherently, the privatized realm is unequal. Community-oriented policing helps in the establishment of political equality within the communities. Bringing closer the law enforcers into the communities helps prevent and solve political issues that may result in the commission of crimes within the locality. Political equality could only be achieved by establishing an arena into which all citizens, regardless of cultural, economic, or different ethnicities, can enter as political equals with the guard of the police officers. One of the primary goals of community-oriented policing is the formation of such a domain in society.
A truly diverse society is one in which residents have the freedom to follow their values or practices in private. At the same time, all citizens are recognized equal in the public arena, regardless of ethnic, tribal, gender, or spiritual distinctions. On the other hand, diversity has come to mean the polar opposite nowadays (Pose et al., 2019). The freedom to exercise a certain faith, use a specific language, or support a particular cultural tradition is considered as a public benefit to be enforced through the government, instead of a personal right to be maintained in the spirit of democracy. The primary purpose of community collaboration is to build and sustain mutual trust. The issuing process sought the help of a range of public and federal agencies and community resources. For example, police departments at the topmost levels of the organization might team up with a civil remediation authority to demolish and board up crack houses (Kerley & Benson, 2000).
Easton & Ponsaers (2010) posit that the multicultural composition of both the community and the police has affected the effectiveness of community-oriented policing. Since community policing rests on the principle of adopting practices that involve communities in making decisions about their own security, the process becomes complicated if the people living in a particular place are not homogeneous, do not think the same, and do not share the same beliefs (Gill et al., 2014).  A diverse community derails the effectiveness of the community policing process because it becomes difficult to identify the community's priorities. The multicultural composition of the police force has also affected the effectiveness of this philosophy. The police may not understand the community's needs, and clashes between the police and the community become inevitable. For example, some communities may complain about police bias, discrimination, and inequality among police officers. This is evident with the white police officers and black Americans (Gill et al., 2014).  Black Americans are more likely to be stopped, searched, and arrested than their white counterparts. 
Community policing is an excellent philosophy in crime prevention, building trust between police and the community, as well as creating a friendly environment between the police and the community. This philosophy has shown positive results in crime prevention over time (Kerley & Benson, 2000). However, in the face of the multicultural composition of both the community and the police, its effectiveness has been affected. For continuity and success of this philosophy, civil rights leaders and experts recommend that officers be trained on diversity, implicit bias, and cultural competency. Due to multiculturalism, many urban cities have communities with various racial and ethnic backgrounds and cultures. It is, therefore, important for officers to be trained about diversity so that they understand the cultural norms of these different groups (Easton & Ponsaers, 2010).
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